
Eagle Communications 
I42 East 39th S f r e e f  
New York, NY 10016 

Tel: +I-212-200-2000 
Fax: +I-212-758-3453 

www.eag1e.net 

July 28, 2003 

To: Fabio Nieto 

From: Francesco Oliva 

Re: Eagle Communications, Inc. filer ID 821256 
Data Auditing 

Fabio, 

Per our telephone conversation. Eagle Communications Inc. has never been audited by 
either the State or Federal agencies. The data showing on the revised 499-A for 2000 is 
correct. The data in the revised 499-A for the year 2000 was submitted as follow: 

Total Revenue - $5,502,616.42 -Lines 419 and 420. 
Total Revenue- State or Federal universal fund -- $4,143.29 Line 403. 
Total Interstate revenue (excluding universal fund surcharge) $72,486.09 Line 404 

The data was validated by Ms. Annie Kwok, who is the accountant for Eagle 
Communications, Inc. 

If you have any questions, feel free to call me at 212.348.7470 ext. 11 1 

d c e s c o  Oliva 
Manager-Regulatory Affairs 
foliva@eagle.net 

http://www.eag1e.net
mailto:foliva@eagle.net
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July 28,2003 

To: Fabio Nieto 

From: Francesco Oliva 

Re: Eagle Communications, Inc. filer ID 821256 
Revision of FCC Form 499-A page 5 

Eagle Communication 
142 East 39th Siree 
New York, NY IO01 

Tel: +I-212-200-200 
Fax: +I-212-758-345 

www.eag1e.m 

Fabio, 

Per our telephone conversation, attached is the revised page 5 of Form 499-A Reporting 
revenue for 2000. The following changes were made: 

Line 403 -Total Revenue, column a -  now shows $4,143.29 

Revised Line 404 to show total revenues minus the 403 line, 

Lines 419 and 420 - no changes from previous submission. 

If you have questions, I can be reached at 212.348.7470 ext. 11 1. 

M c e s c o  Oliva 
Manager-Regulatory Affairs 
foliva@eagle.net 

Enclosure 

mailto:foliva@eagle.net


ZOO:\. FCC Form 499-A Telecommunications Reporting Worksheet Page 5 

amounts, enter whole 

sewice, local calling, connection charges, vertical features, 
xcept for federally 

PERSONS MMING WILLFUL FAISE STATEMENTS IN THE WORKSHEW CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER IITLE 18 OF THE UNmD STATES CODE. 18 U.S.C. 51001 

FCC Fom499-A 
c-&..,,-.., I"", 
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Eagle Communications 
142 East 39th Streef 
New York, NY I0016 

Tel: +I-212-200-2000 
Fax: +I  -21 2- 758-3453 

www.eagle.nef 

June 23, 2003 

VIA FEDERAL EXPlZESS 

IJniversal Service Administrative Company 
Ms. Lisa Tubbs 
80 South Jefferson Road 
Whippany, New Jersey 0798 1 

Re: FCC Docket Nos. 96-45 aiiQZ-21 

Dear Ms. Tubbs: 

The following documentation is Eagle Communications, Inc. (ECI) -Filer ID 821256 response to Universal 
Service Administrative Coinpany letter dated June 2, 2003, requesting additional data to ECI's letter of 
Appeal. 

Question No. 1: 
A definitive statement about who Eagle Communications' customers are. Eagle Cominunications 
has asserted in some areas that they provide wholesale service only, yet tlie Form 499-A revision 
reports end-user revenue. Is Eagle Communications selling to other companies that resell the 
services (wholesale) or is Eagle Communications selling to the entity or individual that iises the 
services for themselves (end-user) If Eagle Communications asserts that they are wholesale only 
then W A C  will need: 
a) a list of some Eagle Communications' customers to verify that the customers are indeed 
reselling Eagle Communications' services. 
b) proof that these resellers are paying into the Universal Service Fund and are not de  minimis. 
c) correction of revenue reported an Line 5 11 of tlie worksheet to reflect answer to item h. 

llespoiise to question No. 1: 
Eagle Communications, Inc. (ECI) for the period of January - December 2000 had only one 
customer (end user) that generated interstate traffic ~ Eagle Teleconferencing Services Inc. 
(ETSI). ECI resold Qwest Long Distance service to ETSI. ECI's revenue for the year 2000 was 
$72,486.09 excluding the USF charges. The USF charges to ETSI amounted to $4,143.29, this 
amount was based on the total interstate revenue of $72,486.09 by ,0571 factor. 

The previously reported interstate amount of $102,209.00 for the year 2000, was based on March 
2000 io March 2001 period. 

Question No. 2: 
Proof that the revenue reporied on the April 1,2001 499-A is representing revenue from January 1 
- December 21,2000, and not the April 2000 -March 2001 period that appear on some letters 
from Eagle. 

Response to Question No. 2:  
The correct figures for the year 2000, covering the period starting January - December 2000 is 
$5,502,616.42 -see attachment 1 and Revised FCC Form 499-A - attached. The previously 
reported figure of $4,163,4S4.00 covered April 2000 through March 2001. 



Qiiestioii No. 3: 
Interstate and International i-evenne must be reported as separate figures on the Form 499-A (not 
lumped together under “interstate”). 

llespoiise to Question Nn. 3: 
Eagle Communications, Inc. FCC Fonn 499-A reported the following figures on for the years 

Year 2000 - Interstate $72,486.09 and International $0.00 - REVISED 
Year 2001 - Interstate $133,840.99 and International $2,015.00 -Revision filed July 9, 2002 
Year 2002 - Interstate $1 17,57959 and International $4,831.84 - Filed March 27, 2003 

2000,2001,2002: 

Question No. 4: 
Confinnation that Eagle Communications has no additional source(s) OF revenue that should be 
reported on the Form as nou-telecommunications. 

Response to Question No. 4: 
Eagle Communications, Inc. does not have any other source of revenue that should be reponed on 
the form as non-telecommunications. 

In addition, ECI filed on March 27,2003, its signed copy (via US Postal Service - Certified Mail with 
Return Receipt) of the FCC Form 499-A reporting 2002 revenue, and was received by NECA at 80 South 
Jefferson Road, Whippany, NJ 07981 on March 31,2003 -see attached ECI’s letter with report and signed 
returned receipt.. 

If you need additional information and/or data, I can be reached at 212.348.7470 ext. 11 1 or Annie Kwok at 
212.348.7470 ext. 104. 

Francesco Oliva 
Manager- Regulatory Affairs 

Enclosures 

Cc: Tracey Beaver, Universal Service Administrative Company 
Anita Clieng, FCC Wireline Competition Bureau 
James Shook, FCC Enforcement Bureau 
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Universal Service Administrative Company 

i a 

June 2, 2003 

BY FEDERAL EXPRESS 

Francesco S. Oliva 
Manager-Regulatory Affairs 
Eagle Communications, Inc. 
142 East 39" Street 
New York, NY 1001 6 

Re: Eagle Communications, Inc. 
(ID # 821256) 

Dear Mr. Oliva: 

After thorough review, the Universal Service Administrative Company (USAC) has 
completed its evaluation of the Letter of Appeal on behalf of Eagle Communications, Inc. 
(Eagle Communications) dated September 19,2002. In that Appeal you requested that 
USAC accept Eagle Communications' revised FCC Form 499-A for the period January I 
- December 3 1.2000. 

Background: 

Eagle Communications asserts in its Appeal that it incorrectly reported revenue on a 
Form 431 and included intrastate revenue as interstate revenue. USAC has determined 
that it is unable to verify Eagle Communications' universal service obligation during 
2001 based on the revenue information currently on file. 

Eagle Communications was required to subinit FCC Form 499-A reporting revenue for 
the period January 1 -December 31,2000 on April 1,2001. The deadline for filing 
revisions to this form was April 1,2002. Despite repeated contacts by USAC, Eagle 
Communications failed to submit its FCC Form 499-A until September 2002 after the 
filing deadline and the deadline for filing of revisions. 

Because Eagle Communications did not timely file its required FCC Form 499-A, USAC, 
as authorized by FCC regulation, estimated Eagle Communications' universal service 
obligation. USAC based its estimate on revenue that Eagle Communications reported on 
its FCC Fomi 431 filed on or about October 15,2001. The FCC Form 431, at that time, 
was the form used to report revenue for the Telecommunications Relay Service. The 

2120 L Street, N.W., Suite 600, Washington, DC 20037 Voice: 202.776.0200 Fax: 202.776.0080 
Visit us online at: hWp://www.universalsewice.org 

http://hWp://www.universalsewice.org


Francesco S. Oliva 
Eagle Communications, Inc. 
June 2,2003 
Page 2 of 4 

FCC Form 499-A is the form used to report revenue for the Universal Service Fund. The 
revenue period reported on the two forms is different, however, because both forms are 
filed with the same Data Collection Agent, USAC had access to the revenue information 
provided and therefore, relied on the revenue base as reported on FCC Form 43 1 in order 
to estimate Eagle’s universal service obligation. USAC’s estimate resulted in the charges 
reflected on Eagle Communications’ June through December 2001 invoices. 

Discussion: 

USAC received Eagle Communications’ FCC Form 499-A reporting January 1 - 
December 31,2000 revenue on September 6,2002. Because Eagle Communications’ 
FCC Form 499-A was submitted outside of the filing deadline, USAC rejected the form 
consistent with its previously adopted policy. 

It is evident from USAC’s record that even after seeking guidance from USAC, Eagle 
Communications remained confused about which revenue reporting form to file. Eagle 
Communications asserts that the charges for 2000 were based on incorrectly reported 
revenue and an incorrect form and that Eagle Communications was de minimis during 
2001. Review ofthe revenue reported on the FCC Form 431 indicates that Eagle 
Communications would not have qualified for de minimis status, however, the FCC Form 
499-A reduced interstate revenue almost 98 percent and suggests de minimis status. 

USAC is unable to determine whether Eagle Communications qualified for de minimis 
status based on the revenue information currently on file. Therefore, USAC believes it is 
within the guidelines established by the FCC and the USAC Board of Directors for 
USAC to afford Eagle Communications the opportunity to provide supporting 
documentation of its revenue at this time. 

FCC regulations do not require USAC to accept any late-filed revised Universal Service 
Worksheets. However, in order to improve the accuracy ofthe revenue reported, the 
USAC Board of Directors has authorized staff to allow carriers to file new or revised 
worlcsheets after the original due date. 

Therefore, USAC conditionally approves Eagle Communications’ Appeal provided that 
Eagle Communications submits supporting documentation, including audited financial 
statements and any other documentation that USAC deems necessary, for it to accurately 
determine Eagle Communications’ universal service obligation for 2001. The required 
documentation includes: 

1. A definitive statement about who Eagle Communications’ customers are. Eagle 
Communication has asserted in some areas that they provide wholesale services only, yet 
the Form 499-A revision reports end-user revenue. rs Eagle Communications selling to 
other companies that resell the services (wholesale) or is Eagle Communications selling 



Francesco S. Oliva 
Eagle Communications, Inc. 
June 2,2003 
Page 3 of 4 

to the entity or individual that uses the services for themselves (end-user). If Eagle 
Cominunications asserts that they are wholesale only then USAC will need: 

are indeed reselling Eagle Communications’ services; and 

de minimis. 

to item b. 

2) Proof that the revenue reported on the April 1,2001 499-A is representing revenue 
from January 1 - December 3 1 2000, and not the April 2000 - March 2001 period that 
appears on some letters from Eagle. 

3) Interstate and International revenue must be reported as separate figures on the Form 
499-A (not lumped together under “interstate”). 

4) Confirmation that Eagle Communications has no additional source(s) of revenue that 
should be reported on the form as non-telecommunications. 

USAC also requires audited financials backing-up the figures reported on the April 1, 
2001 Form 499-A. This document should tie to the January 1 - December 31,2000 Form 
499-A revenue reported. 

In addition, review of our records indicates that Eagle filed an April 1,2003 Form 499-A, 
reporting 2002 revenue. This Form 499-A was filed electronically by the due date, 
however, Eagle has yet to follow-up with a signed paper copy as required. 

Eagle Communications will be required to submit all documentation within sixty (60) 
days of the date of this letter. USAC’s granting of Eagle Communications’ appeal is 
contingent on its receipt of the documentation listed above, including audited 
financial statements, supporting documentation and its verification of the revenue 
reported therein. Eagle Communications’ failure to comply with the 60-day deadline 
established in this letter will result in an automatic denial ofits Appeal. 

Decision on Appeal: Conditionally approved, as provided for herein. 

USAC hereby conditionally approves Eagle Communications’ Appeal as provided for 
herein. 

a) a list of some of Eagle Communications’ customers to verify that the customers 

b) proof that these resellers are paying into the Universal Service Fund and are not 

c) correction of revenue reported on Line 5 11 of the worksheet lo reflect answer 

If you disagree with the USAC response to your Letter of Appeal, you may file an appeal 
with the Federal Communications Commission (FCC) within 60 days of the date of this 
letter. The FCC address where you may direct your appeal is: 



Francesco S .  Oliva 
Eagle Communications, inc 
June 2,2003 
Page 4 of 4 

Federal Communications Commission 
Office of the Secretary 
445 12“ Street, sw 
Room TW-A325 
Washington, DC 20554 

Please be sure to indicate the following information on all communications with the FCC: 
“Docket Nos. 96-45 and 97-21 .” 

Sincerely, 

USA C 

Universal Service Administrative Company 

cc: Anita Cheng, FCC Wireline Competition Bureau 
James Shook, FCC Enforcement Bueau 



ATTACHMENT I 

1st Quarter $ 1,393,509.75 

2nd Quarter 1,394,111.49 

3rd Quarter 1,451,129.99 

4th Quarter 1,263,865.19 

Total $ 5,502,616.42 

Note: 
Prepared by Accounting Department on June 23,2003. 



2001 FCC Form 459-A Telecommunications Reporting Worksheet Approval by OM0 

102 Legal name of reporting entity 
103 IRS employer identification number 

Eagle Communications. In=. 
13-3512006 

. .  0 Interexchange Carrier (IXC) 

0 Payphone Sewice Provider 

@ CAPJCLEC 
0 Local Reseller 8 Prepaid Card 0 Private Service Provider c] Sateilite 

li Other Local. Other Mobile or Other Toll is c h e c i e d a  Other Local 

0 CelluladPCSlSMR (wireless telephony inci. by resale) 
0 Operator service Provider (OSP) 

0 incumbent LEC 
0 Paging & Messaging 

0 SMR (dispatch) 0 Tall Reseller 0 WireleSs Data Shared-Tenant Service Provider 

0 Other Mobile 0 Other Toll 

I 
1 10 Complete business address far customer inquiries and complaints 

Of diHemt from address entered on Line ?os] 

ilse an additional sheet if necessary. Each reporting entity must provide all names used far carrier aciiviiies. 

IS MAKING WILLFULLY FALSE STATEMENTS I N  THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE, 18 U.! 
FCC Farm 499-A 

February 2001 





2001 FCC Form 499-A Telecommunications Reporting Worksheet P e p  3 
8 l O W  ZC! '. FCC Registration InlorrmUor,: , . ' Carriers mal p~owue 1nlersIa18 SBNCA mu1 ccmpiele L ne6 2 i 9  lhlOrgn 225 

0.nr.g ma f a r  camem OLSI mfi a 3 a s  1.2 an0 G .i lnae am any changes I" u t  I s w ' n  See lnsin.c~.:ns . . .  

21 d Ch.d Exxec~l ve Sff.cer tu. a s1ma ? sen 0,-level otfaa . .  
if the filing entity does not have such a posilion) [Kent Chamgundla 

chik if same as tine 109 N 
I 

220 Business address of individual named above 

I 
221 Chairman (or. a similar senior-level official if ths filing entity 

does not have such a position or ifthe Chairman also is 
listed on Line 219) [Kent Charugundla 

I 
222 Business address of individual named above cheikifsameas tine 109 

, 
223 President (or, a similar senior-level official if the filing entity 

does not have such a position or if the President also is 
iisled on Line 219 or on Line 221) 1 ~~ 

224 Business address of individual named above chsckiframeas Une 109 
I 

~~ 

225 Indicate in which jurisdictions the filing entity provides telecommunications SeNices. Include jurisdictions in which sewice was provided in the past 15 month: 
jurisdictions in which Sewice is likely to be provided in the next 12 months. 

0 Alabama u Kentucky 0 Ohio 
0 Alaska 0 Louisiana Oklahoma 

Arizona 0 Maryland Pennsylvania 
0 Arkansas Massachusetts 0 Puerto Rim 
0 Caiiiornia Michigan 0 Rhode island 
0 Colorado 0 Midway Atoil 0 Saulh Carolina 
0 Connecticut 0 Minnesota 0 South Dakota 
0 Delaware 0 Mississippi Tennessee 

0 Uistnct of Cdumbian Missouri 
Florida 0 Montana Utah 
Georgia 0 Nebraska U.S. Virgin Islands 

0 Hawaii 
0 Idaho 0 New Jersey Wake Island 

liiinais 0 New Mevim 0 Washington 
0 Indiana NewYork 0 West Virginia 

0 iowa North Carolina 0 Wisconsin 

0 Johnfm Aloll 0 NorthDakota 0 Wyoming 
0 Kansas 

0 American Samoa 0 Maine Oregon 

0 Texas 

Guam Nevada Vermont 
0 New Hampshire Virginia 

0 Northern Manana islands 

IS MAKING WILLFULLY FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNiSHED BY FINE OR IMPRiSONMENT UNDER TITLE 18 OF THE UNiTED STATES CODE, 18 U.: 
FCC Form 499-A 
February 2001 



2DOe FCC Form 499-A Telecommunications ReDortina Worksheet P a m  4 

Do not report any negative numbers. Dollar amounts may be rounded to 
the nearest thousand dollars. However, report ail amounts as whoie doliars. 

amounts enterwhoie 

303 Monthly service, local calling. wnnectlon charges, veitlcai features, I- I 
I and other local exchange service including subscriber line and 

PlCC charoes lo IXCS - - -  ~~ 

~ ~ ~ ~~ ~~ 

a 
b Provided under other arrangements I I I I I 

Provided as unbundied network elements (UNEs) 

Per-minute charms for oriuinatinu or terminatinu calk 304 - " I  - 
a 
b 

Provided understate orfederal access tariff 

Provided as unbundied nehvork elements or other Contract arrangement 

305 
306 
307 
308 

Local private line &special access service 

Payphone compensation from toll carriers 

Other locai telecommunications service revenues 
Universal sewice su~oort revenues received from Federal or state sources 

senrice,'"IC!-iO" calls. assodated monthly account maintenance, PlCC 
pass-through, and other switched services not reported above) 

Long distance private line services 312 
313 Satellite services 

314 All other long distance services I I I I I 
PERSONS MWNG WLLFUL FALSE STAEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRlSONMENT UNDER T L E  18 OF THE UNITED STATES CODE, 18 U.5.C 51001 

FCC Forrr 499-A 
February 200 1 



amounts, enter who!e 

service, local calling, connection charges, verljcal features, 

tariffed subscriber line charges and PICE charges 1$5,502,616.42 1 
and other local exchanqe service charges except for federally I I I I I 

1872,486.09 0 

customer and T 

409 Monthly and activation charges 

ional call-back, etc.) other than revenues 

PERSONS MMNG WILLFUL F~ILSE STATEMENTS IN THE WORKSHEE~ CAN BE PUNISHED ay FINE OR IMPRISONMEW UNDER TITLE 38 OF THE UNITED STATES CODE. i s  u.s.c.pmt 

F c c m  499.A 
February 200@ 



2001 FCC Form 499-A Teiecommunications Reporting Worksheet Page 6 

blllng entit!eS that use Line 6uJ 10 certlty mal they are exempt from this requlremani need not Promae ln~s imtormat~on. 
Percentage of revenues reported in Block 3 and Block 4 billed in each region of the country. Round or 

estimate to nearest whole percentage. Enter 0 if no Sewice was provided in the region. 

Alabama, Florida. Georgia. Kentucky. Louisiana. Mississippi. North Carolina. 503 Southeast: 

504 Western: 

SO5 West Coast: 

SO6 Mid-Atlantic: 

Puerto R i m  South Caroiina. Tennessee, and U.S. Vlrgin Islands 
Alaska, Arizona, Colorado. Idaho. Iowa, Minnesota. Monlana. Nebraska. New Mexico. 

North Dakota. Oregon, South Dakota, Utah. Washington, and Wyoming 
Caiifamia, Hawaii. Nevada. American Samoa, Guam. Johnston Atoll, Midway Atoll, 

Northem Mariena Islands, and Wake Island. 
Delaware. Dislrlcl of Columbia, Maryland. New Jersey. Pennsylvania, Virginia. and 

WC+l viminia 

BlOCK 3 t(l0CK 4 

Carrier's End-User 
Carrier TeleCom. 

(4 (b) 
% 8 2 %  

% 0 % 

% 0 % 

% 0 % 

511 Revenues from resellers that do not cantribute lo Universal Service support mechanisms are included in Block 4, Une 420 but 
may be excluded from a dleh TRS. NANPA. LNP. and FCC common carrier regulatory fee contribution bases. To have these 

amounls excluded, the filer has the option of identifying such revenues below. 
(a) (b) 

Total Revenues I Interstate and International 
s 1s Revenues from resellers that do not contribute lo Universal Service 

IS MAKING WILLFULLY FALSE STATEMENTS I N  THE WORKSHEET CAN 8E PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE I8 OF THE UNITED STATES CODE, 18 u.: 
FCC Form 499-A 

February 2001 




